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Installa�on
Before you begin:
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    Make sure the device in the package is in good condi�on and all the assembly parts are 
included.
    The power supply the monitoring tablet supports is 12 VDC. Please make sure your 
power supply matches your monitoring tablet.
    Make sure all the related equipment is power-off during the installa�on.
    Check the product specifica�on for the installa�on environment.

Wall moun�ng and base moun�ng are supported.
    The table bracket is required to install the device on the desk.
    The wall moun�ng plate and the junc�on box are required  to install the device onto 
the wall. The dimension of the junc�on box should be 75 mm (width) × 75 mm (length) 
× 50 mm (depth).

1. Put the table bracket on the desk.
2. Route the cable through the cable hole to connect the device.
3. Hook the device to the wall table bracket �ghtly by inser�ng the table bracket hooks 
into the slots on the rear panel of the device, during which the lock catch will be locked 
automa�cally. 

1. Cave a hole in the wall.
Note: The suggested dimension of the installa�on hole is 76 mm (W) × 76 mm (H) × 50 mm (D). 
2. Insert the junc�on box to the hole chiseled on the wall.
3. Fix the wall moun�ng plate to the junc�on box with 2 screws.
4. Hook the device to the wall moun�ng plate �ghtly by inser�ng the plate hooks into the 
slots on the rear panel of the device, during which the lock catch will be locked 
automa�cally. 

Regulatory Informa�on
FCC Informa�on
Please take a�en�on that changes or modifica�on not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the equipment.
FCC compliance: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protec�on against harmful interference in a residen�al installa�on. 
This equipment generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instruc�ons, may cause harmful interference to 
radio communica�ons. However, there is no guarantee that interference will not occur in a 
par�cular installa�on. If this equipment does cause harmful interference to radio or 
television recep�on, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:
—Reorient or relocate the receiving antenna.
—Increase the separa�on between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.
FCC Condi�ons
This device complies with part 15 of the FCC Rules. Opera�on is subject to the following 
two condi�ons:
1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that may 
cause undesired opera�on.

Moun�ng Accessories

Alarm Terminals
Network Interface

Loudspeaker

12 V OUT: 12 VDC output
AIN1: Alarm Input 1
AIN2: Alarm Input 2
AIN3: Alarm Input 3

AIN4: Alarm Input 4
AIN5: Alarm Input 5

AIN6: Alarm Input 6
AIN7: Alarm Input 7
AIN8: Alarm Input 8GND: Grounding

Power Supply Interface
Note: The appearance of the device vary according to different model. Refers to the actual device.
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3.1
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● All the electronic opera�on should be strictly compliance with the electrical safety regula�ons, fire 
preven�on regula�ons and other related regula�ons in your local region.
● Please use the power adapter, which is provided by normal company. The power consump�on 
cannot be less than the required value.
● Do not connect several devices to one power adapter as adapter overload may cause over-heat or 
fire hazard.
● Please make sure that the power has been disconnected before you wire, install or dismantle the 
device.
● When the product is installed on wall or ceiling, the device shall be firmly fixed. 
● If smoke, odors or noise rise from the device, turn off the power at once and unplug the power 
cable, and then please contact the service center.
● If the product does not work properly, please contact your dealer or the nearest service center. 
Never a�empt to disassemble the device yourself. (We shall not assume any responsibility for 
problems caused by unauthorized repair or maintenance.)

● Do not drop the device or subject it to physical shock, and do not expose it to high electromag-
ne�sm radia�on. Avoid the equipment installa�on on vibra�ons surface or places subject to shock 
(ignorance can cause equipment damage).
● Do not place the device in extremely hot (refer to the specifica�on of the device for the detailed 
opera�ng temperature), cold, dusty or damp loca�ons, and do not expose it to high electromagnet-
ic radia�on.
● The device cover for indoor use shall be kept from rain and moisture.
●  Exposing the equipment to direct sun light, low ven�la�on or heat source such as heater or 
radiator is forbidden (ignorance can cause fire danger).
● Do not aim the device at the sun or extra bright places. A blooming or smear may occur 
otherwise (which is not a malfunc�on however), and affec�ng the endurance of sensor at the same 
�me.
● Please use the provided glove when open up the device cover, avoid direct contact with the 
device cover, because the acidic sweat of the fingers may erode the surface coa�ng of the device 
cover.
● Please use a so� and dry cloth when clean inside and outside surfaces of the device cover, do not 
use alkaline detergents.
● Please keep all wrappers a�er unpack them for future use. In case of any failure occurred, you 
need to return the device to the factory with the original wrapper. Transporta�on without the 
original wrapper may result in damage on the device and lead to addi�onal costs.
● Improper use or replacement of the ba�ery may result in hazard of explosion. Replace with the 
same or equivalent type only. Dispose of used ba�eries according to the instruc�ons provided by 
the ba�ery manufacturer.

This product and - if applicable - the supplied accessories too are marked 
with "CE" and comply therefore with the applicable harmonized European 
standards listed under the RE Direc�ve 2014/53/EU, the EMC Direc�ve 
2014/30/EU, the LVD Direc�ve 2014/35/EU,  the RoHS Direc�ve 2011/65/EU
2012/19/EU (WEEE direc�ve): Products marked with this symbol cannot be 
disposed of as unsorted municipal waste in the European Union. For proper 
recycling, return this product to your local supplier upon the purchase of 
equivalent new equipment, or dispose of it at designated collec�on points. 
For more informa�on see: www.recyclethis.info
2006/66/EC (ba�ery direc�ve): This product contains a ba�ery that cannot 
be disposed of as unsorted municipal waste in the European Union. See the 
product documenta�on for specific ba�ery informa�on. The ba�ery is 
marked with this symbol, which may include le�ering to indicate cadmium 
(Cd), lead (Pb), or mercury (Hg). For proper recycling, return the ba�ery to 
your supplier or to a designated collec�on point. For more informa�on 
see:www.recyclethis.info

Safety Instruction
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Product Informa�on
©2020 Visionis Tech
It includes instruc�ons on how to use the Product. The so�ware embodied in the Product is governed 
by the user license agreement covering that Product.
About this Manual
This Manual is subject to domes�c and interna�onal copyright protec�on. Visionis reserves all rights 
to this manual. This manual cannot be reproduced, changed, translated, or distributed, par�ally or 
wholly, by any means, without the prior wri�en permission of Visionis. 
Trademarks
Visionis marks are the property of Visionis Tech and are registered trademarks or the subject of 
applica�ons for the same by Visionis and/or its affiliates. Other trademarks men�oned in this manual 
are the proper�es of their respec�ve owners. No right of license is given to use such trademarks 
without express permission.
Legal Disclaimer
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH ITS 
HARDWARE, SOFTWARE AND FIRMWARE, IS PROVIDED “AS IS”, WITH ALL FAULTS AND ERRORS, AND 
VISIONIS MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, 
MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND 
NON-INFRINGEMENT OF THIRD PARTY. IN NO EVENT WILL VISIONIS, ITS DIRECTORS, OFFICERS, 
EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR 
INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, 
BUSINESS INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH THE USE 
OF THIS PRODUCT, EVEN IF VISIONIS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY AT 
YOUR OWN RISKS. VISIONIS SHALL NOT TAKE ANY RESPONSIBILITIES FOR ABNORMAL OPERATION, 
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS 
INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, VISIONIS WILL PROVIDE TIMELY 
TECHNICAL SUPPORT IF REQUIRED. 
SURVEILLANCE LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR 
JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS THE 
APPLICABLE LAW. VISIONIS SHALL NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH 
ILLEGITIMATE PURPOSES. 
IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE APPLICABLE LAW, THE LATER 
PREVAILS.
Data Protec�on
During the use of device, personal data will be collected, stored and processed. To protect data, the 
development of Visionis devices incorporates privacy by design principles. For example, for device 
with facial recogni�on features, biometrics data is stored in your device with encryp�on method; for 
fingerprint device, only fingerprint template will be saved, which is impossible to reconstruct a 
fingerprint image. 
As data controller, you are advised to collect, store, process and transfer data in accordance with the 
applicable data protec�on laws and regula�ons, including without limita�on, conduc�ng security 
controls to safeguard personal data, such as, implemen�ng reasonable administra�ve and physical 
security controls, conduct periodic reviews and assessments of the effec�veness of your security 
controls.

Ac�vate Monitoring Tablet
Ge�ng Started4

1. Connect to the network and tap Next.
    Select the Wi-Fi and enter the password to connect. 
    If you have connected to the wired network, you should configure network parameters.
    - Edit Local IP, Subnet Mask and Gateway parameters.
    - Enable DHCP, the device will get network parameters automa�cally.
2. Linked related devices and tap Next. If the device and the monitoring tablet are in the 
same LAN, the device will be displayed in the list. Tap the device or enter the serial No. to 
link.
     a. Tap the device in the list to link.
     b. Tap the se�ngs icon to pop up the Network Se�ngs page.
     c. Edit the network parameters of the fever screen manually or enable DHCP to get the 
network parameters automa�cally.
     d. Tap OK to enable the se�ngs.
3. Tap Finish to save the se�ngs.

1. Power on the device. It will enter the ac�va�on page automa�cally.
2. Create a password and confirm it.
3. Tap OK to ac�vate the monitoring tablet.

You are required to ac�vate the device first by se�ng a strong password for it before
you can use the device.

1

Quick Configura�on2
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This product is discontinued


