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Summary

Upgrading VIS-3013 series fingerprint time attendance terminal.

Discretion

Some devices, VIS-3013 series fingerprint time attendance terminal, which were shipped to
customers should be applied for static display, however, some customers upgraded firmware of
devices to baseline version directly for products testing or other purposes, causing some
problems.

Or some devices, fingerprint time attendance terminal, which are V1.0.0 firmware, however,
some customers wantto upgrade the latest V1.1.0 firmware.

For these, we recommend customer to upgrade devices first before using.

Preparation

1. Please download and install VS-AXESS client and SDKDemo on your computer in advance;

2. Make sure your device can be accessed,

How to Upgrade VIS-3013 Series Devices

Part 1: Main Control Module

Step 1:

Please download the VS-AXESS client for devices from official website link below;

https://www.visionistech.com/en/vsaxess-desktop-software/
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VSAXESS

— DESKTOP —/vgous

VSAXESS is a powerful and complete Access control management software for

]
Visionis products. This versatile and easy to use platform generates professional level [ Download Software

reports and can integrate with CCTV systems to be managed under one software.

[
The real-time status of access control devices can be managed and controlled # Firmware Update

remotely with functions as emergency shut-down, open/close doors, full detailed
description for card holders with biometric information. This software can manage up
to 16 Visionis Access panels and CCTV devices.

[A Down

User Manual

Step 2:
Add device to VS-AXESS as the following picture:

mm =
mm Control Panel = Device Management

Device @ Group

Device Type Device for Management (0)
# Add New Device Type Device Type | Nicknai
Adding Mode:
@ IP/Domain IP Segment Hik-Connect D EHome Serial Port

IP Server HIDDNS Batch Import

Add Offline Device
Nickname: access control terminal
Address: 192.168.1.199
Port: 8000
User Name: admin

Password:

+ Exportto Group

Setthe device name as the group name and add all the channels
connected to the device to the group.

Online Device

Add to Client

+
o Devi
Device: Encoding Device/Door I 192.168.1.199
tation/D
Station/Master Station/Security Control 192.168.1.67 Cancel

Panel/Access Controller
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Step 3:
Select your device and click Remote Configuration, System > System Maintenance:

File System View Tool Help admin @ &8 5 29

B®  Control Panel = Device Management

BB Device @l Group

Device Type Device for Management (1)
_ 4 Add [ Modify 3 Delete | ¥ Remote Configuration | % QR Code Activ [ Device Status Filter
# Add New Device Type Device Type | Nickname Connectio... | Network Par¥imget...| Device Serial No. Security Net Status Refresh
Access Co... terminal TCP/IP 10.7.163.209:3000 Weak e o

Remote Configuration
- & System System Maintenance
& Device Information
System Management
& General
Reboot
& Time
_ este emutsstnes
@ User Restore All
@ Security Import Configuration File
+ @ Network Export Configuration File
+ @ Alarm Remote Upgrade
+ @ Other Select Type:
+ @ Operation
Device: Encoding Device/Door S
Station/Decoder/Storage Server/indoor + @ status Selec e | m Upgrade
Station/Master Station/Security Control
Panel/Access Controller Progress: |

Open your upgrade file:

men Upgrade File Wil TR S - |3 ce status Filter

() [J « 8. » ACS 03 EN GMVLLO L. B ey Netate
@y = - i ® Fuooensnamsso Weak e

®

R v ¢

|| digicap.dav

- < m

ZHEN): digicap.dav + [upgrade File ()

+ @ Operation

+ @ Status Select File: Upgrade

Progress: ( 1
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Click Upgrade:

Remote Configuration x

- @ System System Maintenance

& Device Information

System Management
% General
: Reboot

% Time

@& User Restore All

i Security Import Configuration File
+ & Network Export Configuration File
+ @ Alarm Remote Upgrade
+/@ Other Select Type: Controller Uparade
+ & Operation
+ & Status Select File: |1/09 {122 « 1RE « 7dif/Access Controliz .. || | UpgradeJ

Progress: | |

Remote Upgrade

Select Type: Controller Upgrade

Select File: |1:/09 [J2E . {REE . 3h#iAccess Controlss . Upgrade

FProgress: [ﬁ ]
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Step 4:
Upgrading succeed, please click OK to reboot your device

Remote Configuration x

-/ & System System Maintenance

& Device Information
System Management

& General
& Time Reboot
_ Restore Default Settings
& User Restore Al
& Security Import Configuration File
2 @ Network | | Export Configurstion File
@ Alarm |l Information [
+/ € Other

+ & Operation
Upgrading succeeded. Reboot the device to activate the new settings. Continue?

I OK l Cancel

+ @ status

Part 2: Extension Module
Step 1:

Please download the SDKDemo for your devices from official website link below;
https://www.visionistech.com/en/vsaxess-desktop-software/

Guides and Tools

VIS-3013 SADP Tool

(Fingerprint and Card Reader with Software) Software

Guide: How to Upgrade VIS-3013 Devices
£ Download SADPTool.zip

Device Network SDK

™ Download for Windows ™ Download for Windows
32-bit 64-bit
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Step 2:
Find lib file, and click ClientDemoEn to run SDKdemo:

SDKDemo » HCNetSDKV5.2.6.20_build20161223 win32 » HCNetSDKV5.2.6.20_build20161223 win32 EN » lib » win32 » B B
R R
2% ’ xEB e K
I\ ClientDemoDlI 2017/2/20 1901 e
). HCNetSDKCom 2017/2/2019:01 3z
[] o fingerprint.dat 2017/8/412:58  DAT 3z 1K8
2016/12/23 16:17 RIREFT R 143 K8
2016/12/23 16:42 AR 9,428 K8|
K 2016/12/2316:17 WARETE 2057 KB
2] D3DX9_43.dIl 2016/12/2316:17  REERFR 1,952 K8
|| DemoLocalCg json 2017/3/619:35  JSON 3t 0K8
|| DeviceCfgjson 2017/11/25 17:25  JSON 3ff 1K8
%] EagleEyeRender.dil 2016/12/23 16:17 400 KB
%] gdiplus.dil 2016/12/23 16:17 1,607 kB
| GdiPlus.lib 2016/12/23 16:17 196 KB
%] HCCore.dll 2016/12/23 16:31 MEESTE 1,090 KB
[ Hecorelib 2016/12/2316:31  LIB 32 162K8
%] HCNetsDK.dIl 2016/12/23 16:34 646 KB
|| HCNetSDK.lib 2016/12/2316:34  LIB 3i 2148
2] HWDecode.dll 2016/12/23 16:17 RFEFTR 2,045 KB
| LocalSensorAdd.dat 2017/3/619:35  DAT X2 0KB
B Localxml 2016/12/2316:17 WinRAR ZIP FE4R.. 1283 KB
(@] MP_Render.dll 2016/12/23 16:117 WERETE 330KB
%] MP_VIE.dIl 2016/12/23 16:17 REEETE 3,321K8B
2] PlayCtrldil 2016/12/2316:17 WAEREFE 3,607 KB
] Playctrllib 2016/12/23 16:17 LB 37ff 88 KB
(%] SuperRender.dll 2016/12/23 16:17 RFREFT R 345 KB
%] YUVProcess.dil 2016/12/23 1617 REERTE 415K8

Add device to SDKDemo as the following picture;

~Version Info —
build 20161223
HCNetSDK V5. 2.6.20 Config | Preview Playback | Management Others Product Re
PlayCtrl v7.3.2.71
@ Device TregfRight Click 1
s
Add Device \
| Local Node Jterminal] |
ice Address 10.5.2.117
Port 8000
Usemame Password E I
I~ Get IP of Device on DDNS GetIP
DDNS Address [ww Fiddns com DONSPot  [BO
Device Seral Number - [£0750110526CCRR403594603
Device Name/Alias
(IPserver use device name hiDDNS use alias)
l Add I Cancel | Activate
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Step 3:
Click Management > Upgrade:

www.visionistech.com

Version Inf

build 20161223

HCNetSDK V5. 2.6.20

Config | Praview

PlayCtrl V7.3.2.71

I
Playback | Management

Others

PmdudRa\al‘Edl Exit |

htCick| VCA | Mlam Host | DVR/NVR/DVS | CVR | Dee

Host Acess Status |

Lti-card huthenticati|

Flan Setup

Clear hcess Hos

User Managenent | Card Mansgement

Benote Control | Card Readsr Managen

Time Correction

Format

Reboot

Shut Down
Query Log
Device State
Restore Default

Complete Restore

ws |

Groups Setllp
Alarn Input/Output
FS485
HetCenter Setup

Wirsless Hat Setwp | eport Upload Hode Setn]

SHS Setllp

[ 20me Wun/Door Pormissions Links]

fingerprint Managenen|

Bvent/Card Lizkage | ossHost Anti-Passback Cons] ‘rossHost Anti-Fassback Reads]

Host Acess Setup

CardFud Open Enable |

Cord Fun/User Linkege |

Face Detection |

igger Capture Paransters Setl iegandCfe

| AcsSemnyModu:Lesmus|

Alern host ability |

Step 4:
Select ACS upgrade type and set ACS No. as 1;

—Version Info

build 20161223

HCNetSDK V5.2.6.20

Config | Preview

PlayCtrl v7.3.2.71

Playback | Management

Others

Product Related |

= . Device Tree(Right Click 1
*-& terminal

>
Remote Update

[=5=)

Network  [LAM

Acs Mo,

- Setup Network

upgrade

Aux dev

Firmware Ic:\digiGD

I~ FuzzyUpgrade

Get upgrade info

Update |
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Open your upgrade file:

Remote Update

AcsNo. 1

Network ILAN vl Setup Network | upgrade type |ACS vI

Keyboard 52

Aux dev

[~ FuzzyUpgrade

Firmware FE#QH&\ACS_ExtendingModule_GM_L 1.0_170818.rar

Get upgrade info

- Earii

-Module_...

@Ov[ | « ACS.. » ACS Extending

v 42 | BE ACS_fx‘z‘end/'ng-.‘Wordul:iP‘

|a v FEE

= 0 @

J =F ol < <

SMER

=3

.
&, e )
ca MRS (E)
ca Ciel (F)
s FOLE (G) =
ca FODE (H)
G 3FhnE (1)
G PAFRSHE (P

Extending_ Module Net

2017/8/18 9:28

m

o vermanz T ¢

BIN 3744

Click Upgrade:

-
Remote Update

SFE(N): Extending_Module_Serial v

All File(*?)

Metwork

LAN

hd Setup Networkl upgrade type  |ACS -

Acs No.

1

Aux dev IKeyboard vI

[~ FuzzyUpgrade

Get upgrade info

Firmware II:‘!.OQ |78 . 4REE . wiifb\Access Control$EFrBHES 2 | Browse I

|

Exit

-
Remote Update

Network ILAN vl Setup Networkl upgrade type  [ACS

-

Aux dev IKeybcard vl

Upgrading

AcsNo. 1
Firmware wtending Module Met. bin Browse |
[~ FuzzyUpgrade Get upgrade info
Status: Device is upgrading, please wait. ...
[T]]]

www.visionistech.com
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Step 5:
On Remote Upgrade interface, please click Exit when you see upgrade successfully:

Remote Update | ® |
Network  |LAM - Setup Networkl upgrade type  |ACS -
Acs Mo, 1 Aux dev IKeyboard vI
Firmware ||-Modu|e_GM_1.1.0_1?081B‘|Extending_ModuIe_Net.bin Browse |
[~ FuzzyUpgrade Get upgrade info I
Status:upgrade successfully, reboot please
INNENNNNNNEENNNEN
Update | Exit
Click Management > Reboot to reboot your device:
gCIientbgr'l;BA
Version Info
build 20161223
HCNetSDK V5.2.6.20 Config ‘ Preview Playback I Others Product Related

PlayCtrl v7.3.2.71 Time Correction

B @ Device Tree(Right Click 1 VCA | Alam Host | DVR/NVR/DVS | CVR | Decg Upgrade |ws |
i: EEEEE l Format

Reboot
Host Acess Status I Plan Setup Shut Down Grou
lti-card Authenticatil Clear Acess Host Query Log Alarm I
User Management | Card Management Device State 1

Restore Default
Remote Control | Card Reader M NetCer
Complete Restore ]

Wireless Net Setup I eport Upload Mode Setu.l SHS Setlp aone Num/Door F

: ‘ '

[ Warning g | ClientDemoEn g

Sure to reboot device? ii Device is rebooting

li m= || omw || ! o= |




